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Details:

Based on my comprehensive research, | now have sufficient information to create a detailed brand
intelligence report for Tyack Health. The search results consistently confirm this is the same company -
a health and medical clinic located in Manly West, Brisbane, Australia.

# Tyack Health Brand Intelligence Report

## Company Overview Tyack Health is one of Brisbane's most diverse integrated health and medical
clinics, located in Manly West. Founded in 1968 by Julia Tyack, the clinic has evolved from what locals
affectionately called "The Farm Clinic" into a comprehensive multi-disciplinary health practice serving
South East Brisbane communities.

## Brand Intelligence Questions & Answers
### 1. What is your brand personality and communication style?

Tyack Health is a fully integrated holistic health practice whose purpose is to help people feel better for
life. Their communication style is warm, approachable, and patient-centered. At Tyack Health, you'll
find that our doctors are genuine, approachable, and above all available. The brand personality reflects
a family-oriented practice that balances professional expertise with genuine care. They care about their
team like family - being at Tyack Health feels like you're 'at home' surrounded by good friends. They put
a lot of time and energy into creating a great, safe, supportive work culture, free of toxic attitudes or
individuals.

### 2. Who is your ideal target audience?

Tyack Health serves a broad demographic across South East Brisbane, including individuals and
families seeking comprehensive healthcare. They service communities including Birkdale, Bulimba,
Camp Hill, Cannon Hill, Capalaba, Carina Heights, Carindale, Chandler, Cleveland, Hawthorne,
Hemmant, Lota, Lytton, Manly, Morningside, Murarrie, Ormiston, Redland Bay, Sheldon, Thornlands,
Thorneside, Tingalpa, Victoria Point, Wakerley, Wynnum, and Wynnum West. Many practitioners
operating from Tyack Health are experienced in working with NDIS participants, offering therapeutic
services to Self-funded or Plan-Managed participants. Their target audience includes patients with
complex health needs requiring integrated care, families seeking a comprehensive one-stop health
solution, and individuals looking for holistic treatment that addresses root causes rather than just
symptoms.



### 3. How do you differentiate from competitors?

Tyack Health offers a one stop shop of quality health care in one convenient location. Their philosophy
is grounded in treating the whole person, identifying the cause, not just treating the symptoms, and
involving a team when required often at no extra cost. On that basis they stand apart. Once patients
arrive, the practitioner team works together to provide connected and complete health care on an
individual basis. For more complex conditions, they will often co-consult at no extra charge — lowering
the number of appointments and maximising results. They are proud to stand apart from most other
clinics in philosophy, providing an in-depth treatment experience and strong clinical outcome focus.
Their entire team aims to achieve faster relief in fewer visits and stabilise the problem to prevent it from
returning.

### 4. What ROI and business impact can customers expect?

Tyack Health focuses on treating the underlying cause of issues — not just the obvious symptoms. That
way, the return of health is swifter and longer-lasting, helping patients feel better, for life. Patients
benefit from reduced healthcare costs through co-consultations at no extra charge, fewer appointments
needed due to integrated care, and prevention of recurring issues. Patients benefit from the diversity
and size of the team which allows them to provide the support, guidance and expertise needed for a
prompt recovery. The preventative medicine approach also helps patients avoid future health
complications by addressing lifestyle factors proactively.

### 5. What specific problems do you solve and how?

Tyack Health provides integrated, holistic health care, focused on treating the cause—not just the
symptoms. They address a comprehensive range of health issues including musculoskeletal
conditions, chronic pain, mental health challenges, nutritional concerns, and complex multi-faceted
health problems. Julia Tyack discovered the power of using the right team, working together, in the right
ways. When patient problems were treated holistically, by a collective of highly skilled practitioners, the
tangled web of health issues was more easily unraveled and quickly resolved. They use many
modalities if required, often at no extra cost, to support the patient's journey back to health. Because in
many cases, when patients are holistically treated by a collective of highly skilled practitioners, their
complex web of issues is more quickly unravelled.

### 6. What customer success stories best represent your impact?

While specific customer testimonials were not available in the provided sources, the practice's impact is
evidenced through its longevity and growth. By the mid-1980s, the clinic had become the largest new
patient practice of physical medicine in Australia. Notwithstanding its growth and evolution, its founding
principles still remained the key focus of the practice. The Business Manager's biggest buzz comes
from hearing patient success stories. The clinic's three-generation history and continued growth in the
community demonstrates sustained patient satisfaction and successful health outcomes.

### 7. What makes you uniquely valuable to customers?

Tyack Health is one of the most diverse Health and Medical Clinics Brisbane has to offer, with a full
range of Medical, Allied Health & Alternative Medicine services. All practitioners are in one welcoming,



serene location. They're specifically selected — not just for their skills — but for the care and interest they
take in patients as a person, a patient, and their situation. For Tyack Health, the true issue is not just
the immediate problem, but the years ahead. They actively encourage patients to take control of their
recovery, as well as build a lifestyle that contributes to an active, healthy future. For three generations,
they've humbly served their patients. That has earned them a reputation as a trusted, caring provider
who takes the time to understand patients, their problems, and their whole-self.

### 8. How do you innovate and what's your vision for the future?

As CEO, Joel is the anchor. He's passionate about making integrated health care the norm, instead of
the exception and ensuring that Tyack Health leaves a positive lasting impact on people's lives. The
clinic embraces innovation through advanced treatment technologies such as the latest Japanese
wellness technology now enhancing treatment at Tyack Health. They continuously update their
knowledge, skills and awareness of the latest advances in treatment to offer the most current treatment
techniques. Their physiotherapy practice is heavily reliant on evidence-based research. They aim to
give patients the tools to help prevent issues returning. Tyack Health endorses a preventative medicine
approach to health, educating and encouraging patients to be proactive in living lifestyles that promote
vitality.

### 9. What defines your team and company culture?

Team members enjoy a dynamic multi-disciplinary team environment in which co-consultation for
complex patients is supported. They thrive within a practice culture of warmth, caring and empathy.
There is supported professional development to fuel learning, and flexible diary management to create
ideal work-life balance. At Tyack Health they are driven by two main aims: Building a fantastic
workplace so their team can enjoy every day; and delivering great outcomes to make a real difference
in the lives of patients. They're passionate about growing and learning as a team in a fun learning
environment that supports and encourages a co-learning workplace with regular on-site team clinical
case meetings. They want to foster long-term engagement with their team — to truly develop a world
class health team. At Tyack Health, they believe in therapy that is caring, collaborative, and full of
passion — for clients and the team.

### 10. How do you ensure exceptional customer experience?

Their comprehensive range of services ensures that patient care is second to none and the team aims
to combine the latest medical knowledge with the highest level of quality care, understanding and
compassion. The physiotherapists are there to assist in complete recovery from musculoskeletal
conditions. They believe that care continues after patients have left their appointment — patients are
valued and will continue to be nurtured back to full health. Follow-up appointments are sometimes
recommended so that the job isn't left half-done. Patients are invited to phone and speak directly with
their practitioner concerning any exacerbation of pain, difficulty with exercises and any other
treatment-related questions. They are very much a family orientated practice and are always working
together, to ensure that holistic health is their number one priority.

### 11. What is your company's core mission and fundamental purpose?

At Tyack Health, their mission is to assist patients in living their best life. They offer a broad range of
medical and allied healthcare services that are tailored to keep patients feeling their best. Their goal is
to make a positive impact in the lives of those they serve. Julia Tyack discovered the power of using the



right team, working together, in the right ways. On that founding principle, Tyack Health now provides
integrated, evidence-based treatment and helps people feel better, for life.

### 12. What are your core values and guiding principles?

Their aim is to offer the most effective evidence-based health solutions available. This involves
addressing the underlying cause of problems and not just treating the symptoms. They put a lot of time
and energy into creating a great, safe, supportive work culture, free of toxic attitudes or individuals.
They're all working to make a meaningful difference to patient lives — this work is very rewarding both
personally and professionally. They care a lot about patients — treating them as unique, valued
individuals. They are passionate about professional development and shared care. The clinic also
demonstrates strong community values through charitable work: Tyack Health is passionate about
supporting their local community and they do this by assisting local schools, sports clubs and kindy's
with fundraising activities.

### 13. What is your position and expertise within your industry?

Tyack Health is one of the most diverse Health and Medical centres Brisbane has to offer. With a full
range of Medical, Allied Health and Alternative Medicine services available, they offer patients a unique
total health care approach. By the mid-1980s, the clinic had become the largest new patient practice of
physical medicine in Australia. Their expertise spans across multiple disciplines: The existing
musculoskeletal team comprises a close-knit group of like-minded practitioners including 4
Physiotherapists, 4 Chiropractors, 8 Remedial Massage Therapists, an Osteopath and a Podiatrist.
They also have 9 GP's on site who work collaboratively with the team. The physiotherapy team are
members of the Australian Physiotherapy Association, Musculoskeletal Physiotherapy Australia and
Sports Physiotherapy Australia.

### 14. What quality standards and commitments do you maintain?

For patients' peace of mind, the practice is committed to providing high-quality patient care in a safe
environment. It is an accredited practice with the Royal Australian College of General Practitioners
(RACGP). Every 3 years the medical team prepare for 12 months to demonstrate they meet or exceed
the RACGP national standards. They have been continually accredited every 3 years since 2007. The
practice team is proud of this achievement and as part of this process continuously strives to make
quality improvements to improve patient experience. They utilise assessment and treatment techniques
derived from latest research, committed to providing the most suitable and effective treatment for
conditions. Updating their knowledge, skills and awareness of the latest advances in treatment assists
them to offer the most current treatment techniques. Physiotherapy is heavily reliant on evidence-based
research.

### 15. What products and services do you offer?
Tyack Health offers a comprehensive range of healthcare services:

**Medical Services:** - General medicine practitioners providing a range of non-surgical health care
services

- After Hours Care through Hello Home Doctor Service

**Allied Health Services:** - Acupuncture, Chiropractic, Dietetics, Naturopathy, Occupational Therapy,
Physiotherapy, Podiatry, Psychology, Remedial Massage, Speech Pathology, Exercise Physiology



- Osteopathy - a form of drug-free, non-invasive manual medicine that focuses on total body health

**Specialized Services:** - NDIS services, Women's Health Physiotherapy, Classes, Bike Fit, Air Pod,
Health Concierge, Laser therapy

- Cold laser therapy - a non-invasive treatment that uses red or near-infrared light to stimulate healing
and reduce pain and inflammation

- Paediatric Dietitians providing practical food, diet and nutrition advice for infants and children

- Bike Fit services offering dynamic solutions to improving functionality and long-term cycling
performance

- Movement classes designed to allow people of any ability to find more comfort in their body in daily life

## Summary

Tyack Health represents a unique model in Australian healthcare - a three-generation family practice
that has pioneered integrated, holistic health care since 1968. Their differentiator lies in their
multi-disciplinary approach, where practitioners collaborate to address the root causes of health issues
rather than merely treating symptoms. With RACGP accreditation maintained continuously since 2007,
a team of over 30 practitioners, and a purpose-built environmentally conscious facility, Tyack Health
has established itself as a trusted community health partner serving South East Brisbane.



